="USAID | AFGHANISTAN

%EEEL ¢’ FROM THE AMERICAN PEOPLE

ISSUANCE DATE: June 29, 2009
CLOSING DATE: July 28, 2009

SUBJECT : USAID/Afghanistan solicitation No. 306-09-105/0EG for
U.S./Third Country Nationals Personnel Service Contractor
(US/TCNPSC) Information Technology Advisor

Ladies/Gentlemen:

The United States Government, represented by the U.S Agency for International
Development /Afghanistan (UsrID/Afghanistan) , is seeking applications from
qualified individuals interested in providing the PSC services as described in
the attached solicitation.

For further information please visit http://afghanistan.usaid.gov

Submission shall be in accordance with the attached information and
applications should be submitted electronically to eg0%9105@usaid.gov
(attention to Seetha Chayapathi, Human Resources Specialist,
Kabul/Afghanistan). This solicitation will remain open until July 28, 2009,
16:30hrs Kabul time.

Any questions on this solicitation may be directed to Seetha Chayapathi, Human
Resources Specialist, Phone (in Afghanistan) (202) 216-6288, Ext.4440 or e-mail
at schayapathi@usaid.gov or James Berscheit, Deputy Executive Officer, Phone
(in Afghanistan) (202) 216-6288, Ext. 4837 or e-mail at jberscheit@usaid.gov
Applications should only be sent to eg09105@usaid.gov and not to any
individuals.

Sincerely,

2 7

ames Berscheit
Sup. Executive Officer (A)
USAID/Afghanistan

U.S. Agency for International Development Tel: 202-216-6288 / 0700-108-001
Great Masoud Road Email: kabulusaidinformation@usaid.gov
Kabul, Afghanistan http://afghanistan.usaid.qov
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1. SOLICITATION NUMBER:

ISSUING DATE:

CLOSING DATE:

POSITION TITLE:

Number of Positions:

6. MARKETING VALUE:

8. DIRECT SUPERVISOR:

SUPERVISORY CONTROL:

10. PERIOD QF PERFORMANCE:

11. SECURITY ACCESS:

12, AREA OF CONSIDERATION:

ORGANIZATIONAL LOCATION OF POSITION:

306-09-105/0EG
June 29, 2009
July 28, 2009 16:30hrs Kabul time

Information Technology Advisor

One
GS-14 ($83,445 - $108,483)
USAID/AFGHANISTAN

Head of Office of Economic Growth,
USAID/Afghanistan and receives
technical direction from the Ministry
of Commerce and Industry

Minimal. The incumbent is
expected to act independently with
little direction.

One year (12 months) with an option
for renewal

U.8 Citizens: Secret Level
Third Country Nationals: Employment

U.S. OR Third Country
Nationals (TCN) CITIZENS
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POSITION DESCRIPTION: USAID INFORMATION TECHNOLOGY ADVISOR

A.

11

BACKGROUND :

The Ministry of Commerce and Industry of Afghanistan (MoCI) has three
strategic objectives: to promote the establishment and implementation of a
legal and regulatory framework necessary to ensure the efficient and
equitable operation of a free market economy; to integrate Afghanistan into
the regional and global economy; and to facilitate and promote the
development of a dynamic, competitive private sector.

USAID/Afghanistan aims to expand the capacity of the MoCI to procure,
maintain and develop the IT systems of the Ministry.

There is a critical need in the MoCI to develop the tools, the staff and the
administrative capacity to procure, maintain and develop the IT systems of
the MoCI.

BASIC FUNCTION OF THE POSITION:
The incumbent will have the following duties and responsibilities:

Based in Kabul, Afghanistan, the IT Advisor will report to the Head of the
Office of Economic Growth (OEG) and will develop the capacity within the
MoCI to determine the requisite technical specifications for, and plan for
the procurement of, all IT systems necessary to the MoCI now and in the
medium term, the maintenance of such systems and the management and security
of electronically stored data within the MoCI. Thus, s/he will receive
technical direction from the Ministry of Commerce and Industry. S/he will
be responsible for providing a full range of analytical, technical and
management services to stand up within the MoCI the capacity to determine
the requisite technical specifications for, plan for the procurement of, all
IT systems necessary to the MoCI now and in the medium term, the maintenance
of such systems and the management and security of all electronically stored
data within the MoCI.

As the MoCI’'s IT Advisor the incumbent will:

e Assess the capacity of the MoCI's data and voice communication systems
and advise on appropriate solutions to enhance the scope and performance
of the MoCI’s IT systems

e Evaluate organizational management and underlying computer system needs
of the MoCI and advise the Ministry on improvements needed to improve
efficiency
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¢ Provide data management project development and technical expertise to
the MoCI

e Assist MoCI’'s strategic planning for computer and voice systems to
enhance inter and intra-institutional engagement within the MoCI, between
Ministries and between the MoCI and the executive branch of government

e Prepare and submit appropriate documents such as analytical reports,
briefing materials, decision memoranda, correspondence, and others
related to the specific area(s) of assignment

e Advise the MoCI on the best international practices on IT planning,
policies, and priorities

e Provide mentoring to MoCI staff to build capacity in IT project
identification and assessment, prioritization, development, execution,
monitoring, and evaluation

e Develop a “Train the trainer” program within the IT staff within the MoCI
so that the staff can (i) determine the technical specification of needed
IT systems and improvement, (ii) manage the international procurement of
such systems, (iii) maintain the current IT infrastructure and any new
systems, (iv) manage and secure all electronically stored data within the
MoCI

e Develop a data management program for the MoCI

¢ Develop a system of data back up and a disaster recovery plan for the
MoCI

Duties and Responsibilities

The incumbent serves as the key IT Advisor to the MoCI. The incumbent
develops technical capacity within the MoCI to maintain, secure, procure,
and plan for the future IT hardware and software needs of the MoCI and
builds the capacity within the MoCI to manage, secure and recover all the
electronically stored data of the Ministry. The MoCI IT advisor will
develop a “train the trainer” program that will allow the Ministry to manage
its IT resources according to best international standards without further
international assistance.

The incumbent is one of the key Mission contacts with the MoCI. Oon a
continuing basis, the incumbent critically reviews USG and other donor
assistance activities to ensure maximum coordination, and leverage for USG
policy initiatives. The incumbent will be responsible for facilitating
coordination between the MoCI and the USAID Mission on the IT capacity
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building within the MoCI. S/he also participates in project planning,
implementation and other technical meetings, as required.

The incumbent will submit status and other reports and memoranda to the
Mission Management regarding progress and performance, problems and
corrective actions, and general oversight. Reports shall be of sufficient
scope so as to be useful to USAID in fully monitoring the progress of the
contract administration and review contractor performance. Where
deficiencies are noted, recommends corrective action.

D. EVALUATION CRITERIA/SELECTION CRITERIA:

1. Technical Skills: (35 Points)

e Experience in identifying data and voice communication system needs
for large organizations and fashioning technical and programmatic
recommendations

e Experience setting up LANs and administrating data and voice
communications systems and data storage and dissemination programs,
including experience with fast track and transportable systems and
secure ftp collaboration

e Experience in Public Administration or Business Administration with a
focus on organizational management and data management

e Experience in developing training programs for IT staff in the areas
of (i) IT systems needs identification, (ii) designing technical
specifications for IT procurements, {(iii) maintaining IT hardware and
software, (iv) data management, (v) data security and (vi) disaster
recovery

e Ability to train, coach and mentor others and build their technical
capacity

2. Management Skills: (35 Points)

e Demonstrated skills in managing a program that combines dealing with
the current IT problems of a large organization in a technologically
underdeveloped country with poor infrastructure, planning for the
current and future IT needs of such an organization and building the
capacity internally of the staff to plan for, maintain and secure its
IT systems.

e Extensive field experience, preferably in developing country
environments, in government IT systems.
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3. Interpersonal 8Skills: (15 Points) Prior experience and demonstrated
ability to interact effectively with senior GIRoA officials and other
stakeholders, and the ability to work productively in a multicultural
environment required. Ability to work effectively as part of a team
required.

4. Communication 8kills: (15 Points) Must have a demonstrated ability to
communicate effectively through oral presentations and briefings, written
reporting and analysis, and information technology tools. Candidates
with local language skills and Afghanistan experience are highly desired.

Maximum Points Available: 100.
E. Term of Performance

The term of the contract will be for one year with the option for an extension
based upon performance and need. Selection of the preferred candidate and
contract award will be made as soon as possible, subject to an interviews and
medical and security clearances. Within 4 weeks after written notice from the
Contracting Officer that all clearances have been received or, unless another
date is specified by the Contracting Officer in writing, the incumbent shall
proceed to Kabul to perform the above services which may be extended upon
mutual agreement and subject to satisfactory performance and availability of
funds. This position has been classified at a U.S. Government GS 14. The actual
salary of the successful candidate will be negotiated depending on
qualifications and previous salary history.

In addition, the Mission has 35% Post Differential allowance and 30% Danger
Pay. FICA and federal income tax will be withheld by USAID for U.S. PSCs only.
Employee is authorized two R&R (Rest and Recuperation) and three RRBs (Regional
Rest Break) during the 1l-year assignment pericd. In lieu of the three RRBs,
employee may be authorized an additional R&R trip for a total of three R&R
trips

While you will have to use your Annual Leave or Compensatory off for R&R, you
will be entitled to 5 days Administrative Leave plus two days of travel time
for each Regional Rest Break. Currently, there are 2 destinations for Regional
Rest Break - they are: Dubai and New Delhi.

Afghanistan is a no-dependent post.
F. General information regarding living and working conditions in Afghanistan

Life in Kabul, the capital of Afghanistan has somewhat improved since the
establishment of the government, and great strides have been made to regularize
the availability of services, utilities, and supplies of common consumer
items. Living conditions, however, are still difficult but this is an
historical opportunity to work closely with a dedicated team to assist the
Afghans to bring about peace and stability to their war-torn country.

VI
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Afghanistan is an unaccompanied post. All staff will be housed on the heavily
guarded and fortified Embassy compound, at a military compound, or at a PRT
with day-to-day work in GIROA ministries, especially the Ministry of Mines.

G. Medical and Security Clearance

The selected applicant must be able to obtain (US Citizens should obtain USG
Secret Level and Third Country Nationals should obtain employment
authorization) security clearance. US Citizens should obtain Department of
State Class I Medical Clearance and Third Country Nationals should obtain
Medical Clearance and certify it by USG certified doctor.

H. Benefits:

As a matter of policy, and as appropriate, a PSC is normally authorized the
benefits and allowances 1listed in this section. {NOTE: A contractor meeting
the definition of a U.S. Resident Hire PSC, shall be subject to U.S. Federal
Income Tax, but shall not be eligible for any fringe benefits (except
contributions for FICA, health insurance, and 1life insurance), including
differentials and allowances.]

A, BENEFITS:
FICA Contribution
Contribution toward Health & life insurance
Pay Comparability Adjustment
Eligibility for Worker's Compensation
Annual & Sick Leave
Access to Embassy medical facilities, commissary and pouch mail
service as per post policy
B. ALLOWANCES (If Applicable):
(1) Temporary Lodging Allowance (Section 120)
(2) Living Quarters Allowance (Section 130)
(3) Post Allowance (Section 220)
(4) Supplemental Post Allowance (Section 230)
(5) Post Differential (Chapter 500)
(6) Payments during Evacuation/Authorized Departure (Section 600) and
(7) Danger Pay (Section 650)
(8) Education Allowance (Section 270)
(9) Separate Maintenance Allowance (Section 260)
(10) BEducation Travel (Section 280)
* Standardized Regulations (Government Civilians Foreign Areas).

000O0O0O

C. FEDERAL TAXES: PSCs are not exempt from payment of Federal Income taxes
under the foreign earned income exclusion.

I. CONTRACT INFORMATION BULLETINS (CIBs/AAPDs) PERTAINING TO PSCs
AAPD 06-11 Home Leave and Revised General Provision 5, Leave and
Holidays
AAPD 06-10 PSC Medical expense payment responsibility
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